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1.	 Account Number
	 Identifier for your account at Access Energy  
	 Cooperative.
2.	 Billing Date
	 Date bill is processed.
3.	 Due Date
	 Date your payment for current charges is due 
	 in our office.
4.	 After Due Date Pay
	 Amount due after the due date. Once each
	 calendar year, members shall receive one  
	 late payment charge forgiveness.
5.	 Messages
	 Check this section for important information.
6.	 Location Number
	 Identifier for your service location.

7.	 Rate Code
	 Determined by the tariff based on your
	 service equipment.
8.	 Service Address
	 Physical address of your service location.
9.	 Meter Number
	 Serial number on the face of your meter.
10.	 Meter Multiplier
	 Determined by the type of meter installed.
11.	 Meter Reading Dates
	 The day the meter was read.
12.	 Readings From Meter
	 Meter reading at end of the billing cycle.
13.	 Total Energy Used	
	 The kWh multiplied by the multiplier.

UNDERSTANDING YOUR BILL
14.	 Demand
	 Highest kW in a 15-minute period in the 	  
	 billing cycle.
15.	 Demand Time Stamp
	 Date and time demand was set.
16.	 Demand
	 Demand multiplied by the multiplier.
17.	 Energy Used Graph
	 More information can be found on your
	 SmartHub account.
18.	 Base Charge
	 Fixed charge associated with metering,  
	 equipment, and administrative costs to  
	 provide service to your location.
19.	 Energy Charge
	 Amount of kWhs used multiplied by the  
	 current rate.
20.	 Demand Charge
	 Amount of demand multiplied by current rate.  
	 Single phase accounts are currently not billed  
	 for demand.
21.	 Area Light Charge
	 If you have any area lights that you lease  
	 from us, the current lease charge is listed  
	 here.
22.	 Current Charges This Service
	 Amount due for this billing cycle for this  
	 service.
23.	 Days
	 Number of days in billing cycle.
24.	 kWh/Day
	 Average number of kWhs used per day in the  
	 current billing cycle.
25.	 Cost/Day
	 Average cost per day for current billing cycle  
	 for this account.
26.	 Past Due Balance
	 For members who have a previous balance
	 due, the amount and due date will print here. 
	 NOTE: due dates for past due amounts are  
	 different than due dates for current charges.
27.	 RECare Contribution
	 Voluntary program to help pay bills for other  
	 members in financial need.

Contact us for more information

866-242-4232
contactus@accessenergycoop.com
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